
Mission
To make a lasting difference in our members’ lives by improving 
their health and well-being.

Vision
Transforming lives through innovative health and life services.

Story
From the beginning, CareSource has been changing the face 
of health care. As a national leader in managed care, we firmly 
believe the future of health care will be shaped by those who 
innovate and drive value for consumers. That is why we don’t 
just provide essential health services—we go further and provide 
innovative programs to assist our members in overcoming 
barriers and addressing the social determinants of health. 

CareSource offers benefits that cover the full spectrum of our 
members’ journeys. Regardless of their age, we offer a lifetime of 
care and an unwavering promise of health care with heart.

Values
We value our employees

We live the mission

We drive innovation through learning and  
continuous improvement

We demonstrate accountability to deliver results

We collaborate to support a matrix environment

Company Fact Sheet

www.caresource.com

Corporate Headquarters:  
Dayton, Ohio

States Located:  
Ohio, Indiana, Kentucky, 
West Virginia, Georgia, 
Arkansas

Year Established:  
1989

Employees:  
4,500 employees located  
across the country

Executive Leadership
•	 Erhardt Preitauer  

President & CEO

•	 Jennifer Dougherty  
Senior Vice President,  
Human Resources

•	 Scott Markovich 
Executive Vice  
President, Markets

•	 Sanjoy Musunuri   
Executive Vice President, 
Strategy and Business 
Development

•	 Jai Pillai  
Chief Operating Officer

•	 Richard Topping  
Chief Legal Officer

•	 Devon Valencia  
Chief Information Officer

•	 Dr. David Williams 
Executive Vice President &  
Chief Medical Officer
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Services
Medicaid 
CareSource provides managed-care services for families, children, 
pregnant women, adults up to age 65 and people who are blind or have 
disabilities. Our Medicaid plan covers all medically necessary Medicaid-
covered services in addition to expanded benefits.

Marketplace (QHP)
CareSource provides low-cost coverage for young people, those 
who aren’t offered employer-based insurance, those with pre-existing 
conditions and many others. Our Marketplace plans have optional vision 
and dental coverage as well as subsidized options through the Health 
Insurance Marketplace.

Medicare Advantage
CareSource provides the affordable health care that seniors need while 
providing the personal care they deserve. Our Medicare Advantage plans 
offer extra benefits like enhanced vision, hearing and dental coverage.

Dual Eligible 
CareSource offers primary, acute behavioral health and long-term care 
services for those who are dual-eligible for Medicaid and Medicare through  
the CareSource MyCare Ohio plan.

Key Metrics

2 million 
members

$25 million  
in grants 

distributed by 
the CareSource 

Foundation®

$12.4 billion  
in revenue 

96% employee 
engagement rate

Named  
Best Places to 
Work at Modern 
Healthcare (2020)
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Ohio

Medicaid 
Dual Eligible - MyCare 
Marketplace 
Medicare Advantage

Georgia

Medicaid  
Marketplace

Indiana

Medicaid 
Marketplace

Kentucky

Marketplace

West Virgina

Marketplace

Arkansas

Medicaid PASSE  
(Medicaid members  
with complex behavioral 
health, developmental or 
intellectual disabilities)


